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Shandong Lingong Construction Machinery Co., Ltd.
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Helping customers to grow their busi
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Shandong Lingong Construction Machinery Co., Ltd (known as Lingong’j,-‘ "le,_extﬂTﬁ‘g-\Chinese manufacturer of construction

national hi-tech enterprise, prides itself on proViding clstomers vgor@éé*ﬁith high quality, reliable products. Its rang
construction equipment includes wheel loaders, excavators, bagk@é‘lﬁaders, motor graders, soil compactors and
Throughout its 40-year history, SDLG has been committed to offer'i"r;fé' customers the highest possible return on their j
them to grow their businesses_ sustainably.
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Founded in 1972

Lingong was founded in Linyi, Shandong Province, China, in 1972
and has developed rapidly over the past 40 years. Following the
company’ s success in mainland China, it has expanded into
international markets — and continues to grow its distribution and
aftermarket network globally.
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Working with VOLVO

In 2006, the VOLVO Group (a Fortune 500 company) starts to
cooperate with SDLG, and the two brands embarked on a close
partnership. During this time SDLG has learnt a great deal about the
international export market and global dealer development. With this
enhanced knowledge base, SDLG has set its sights on becoming the
world” s leading Chinese construction machinery brand.
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World-class manufacturing facility

SDLG relocated its manufacturing facility to Linyi Economic
Development Zone in 2005 and it has since been expanded to an area
of 1,300,000 mz2. The facility combines the latest technology with
world-class manufacturing techniques allowing it to produce high
quality, reliable equipment in a cost effective manner. The industrial
park also hosts SDLG’ s research and development center, a
customer experience center and product testing facilities.

2013
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Expanding into overseas markets

SDLG has become the market leader in many emerging economies
outside China. To further increase its expansion in international
markets, SDLG has been progressively developing overseas
manufacturing facilities. In 2013, SDLG opened a world-class
excavator production facility in Pederneiras, Brazil, which marked a

new chapter in the company’ s global development.
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A visionary brand

SDLG aims to become the leading Chinese brand of construction equipment worldwide. The company’ s ambitions will
be met by consistently delivering high quality products to customers. Employees at the company are committed to its

success, making every effort to continually innovate in the pursuit of excellence.

* In 2010, SDLG began advertising during CCTV’ s prime time slot, bringing its products to the attention of the
whole of China.

¢ |In 2011,SDLG signed a contract with Phoenix TV to further increase brand awareness in China.

* In 2011,SDLG became the primary sponsor of the China Football Association Super League (CSL).

+ In 2013, SDLG launched the China Top Driver campaign to educate machine operators on safe practices.
The project went on to become the industry’s largest operator program.

* In 2014, SDLG became an official sponsor of the Asian Football Confederation (AFC) Champions League to

increase brand exposure in key Asian markets.
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Pioneer—Setting industry standards thruugh Innovation
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Leading the way in technology

SDLG’ s research and development facility in Linyi, China, is home to a team of innovative engineers who work to continually improve
SDLG machines’ fuel efficiency and technology — without compromising on product quality. SDLG invests heavily in research and
development to ensure that its products are at the forefront of design, comfort and reliability. The company has completed over 40
technological innovation projects at state level that have gained recognition through the National 863 Program, the National Torch
Program, the National Key Technology R&D Program, and the National New Products Program.
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World-class research and development system

SDLG owns a world-class technical center and testing laboratory. Its cutting-edge R&D
center incorporates a 3D design system, Computer Aided Engineering (CAE) analysis and
Product Lifecycle Management (PLM). The Linyi-based center has partner facilities in
Shandong Province’ s capital city — Jinan — as well as abroad in California, USA.
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SDLG has set up its very own technical innovation system, known as the
Lingong Technology System (LTS). It combines advanced processes with
high-level research and development, well-prepared product planning and
strong team cooperation to ensure its products remain relevant for their

markets and continue to meet the customer demand.
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SDLG is proud of its technical innovation team that is led by experts and
postdoctoral talents. This team has made outstanding contributions, both to
SDLG and to China, and enjoys special government allowances from the
State Council as a result.
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With the support of VOLVO Group (a Fortune 500 company), SDLG has
strengthened its scientific research arm, to develop international
cutting-edge innovation technologies.
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Leadership—Quality first
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Meeting quality standards

SDLG machines are put through rigorous quality assurance tests
signed-off by an experienced technician before being deliv

customers. SDLG’ s philosophy is always ‘Quality first’ .
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Lean Production System
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Advanced quality management

SDLG has an ISO 9001 quality management system in place to
continually monitor and manage quality across all its operations. As
the world’ s most widely recognized quality management standard,
ISO 9001 outlines how to achieve and benchmark consistent
performance and service. As a result, SDLG has set a quality target of
reducing warranty-period failures. The quality management system
has also allowed SDLG to develop its own production philosophy
known as the Lingong Production System, which incorporates lean
manufacturing techniques. It also oversees the company’ s supply
chain improvements and incorporates Six-Sigma quality improvement.
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Integrating two high-end quality methodologies
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Building a premium supply chain

SDLG is dedicated to building long-term, collaborative and win-win
relationships with its suppliers so that they can work together to
improve efficiency and logistics to benefit the end customer.
Through a hierarchy management approach and diversified
communication program (which encompasses training and
mentoring) SDLG is committed to achieving aligned progress in
work philosophy, quality management and productivity with its
suppliers.
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® Trustworthy business relationship.
® Gontinually growing profits.

« Supplying materials with the high A " e e

qualiy, deliv

ent to two-direction Quality Technology and Quality System development
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Corporate growth,
with development of the individual at its heart

A company depends on the individual growth of its employees to achieve overall organizational growth. SDLG
advocates the realization of individual values through the pursuit of dedicated training and career-advancing
programs, to achieve progress for the company as a whole.

18
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An international management team

SDLG takes pride in its excellent management team, with its sound
industrial expertise and international background. Benchmarked
against international standards, the SDLG management team is
driven to achieve continual progress in the international arena.
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Operational excellence team

SDLG’ s loyal employees are committed to providing top quality
products and dedicated to the work philosophy of “diligence,
dutifulness, loyalty and contribution”.
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Sales and aftermarket support team

SDLG’ s trained sales and aftermarket team are committed to
providing quality products and services to global markets where the
brand has a presence.
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Research and development team

SDLG prides itself on its expert R&D team, made up of people with
sound industrial and international experience. The team strive for
continual innovation and are committed to developing a reliable and
diversified product portfolio, maintaining the brand’ s leadership
position in the industry.

20
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*“including the-construction, mining, agroforestry and aggregates sectors.
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LG62TOE LG6I00DE LG6260E LG6400E

%4 ForkLifter

LFT20 LFT30 LGYSAN Go190 Gh220

RS6200 RS7120 RS7200

RSR160

1G920 LG936L L.GIFIN RR7? RS8L80 RS8200 RS8220 RPI300

24



I FRIGE T ESLr=&m
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SDLG’ s specialized product range includes liquefied natural gas (LNG) wheel loaders, underground mining loaders,
specialized marble forklifts and wood-grappling machines. There are also nine standard attachments to serve a wide range of
applications. Through a diversified product portfolio and optimized combination of complete machines and attachments, SDLG

offers a diversified solution for grappling and loading duties in quarrying, mining, tunneling and agroforestry applications.

FT 284 LGI5IN
Underground Mining Loader LE953N

26
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A world-class diStrio

SDLG has partnered with distributors'with local indus ﬁ
meets the demands of customers wo_;fjwide. Throug
selected channels, SDLG is committé:i to providing con:
and effective solution.: 5
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Fast effective support worldwide

SDLG’ s worldwide service and support network is key to keeping
customers satisfied with the aftermarket service they receive. With
strategically located service and maintenance support in all of its
global markets, SDLG strives to keep customers happy from point
of sale through to the end of a machine’ s lifetime.
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Fast parts delivery

SDLG exploits its worldwide distribution network to quickly and
efficiently deliver spare parts and components to customers. It has
strategically located parts warehouses to ensure stocks are kept
closer to customers.
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Finance solutions

SDLG offers a range of finance solutions to allow its customers’
businesses to grow sustainably. As well as leasing and rental
solutions, SDLG has developed a portfolio of loan options for its
corporate customers.
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WWF

In 2012, SDLG partnered with the Worldwide Fund for Nature (WWF)
Climate Savers Program — the first-ever Chinese construction equipment
brand to pledge its dedication to reducing carbon emissions.
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Investment in education pays the highest interest — that’ s why SDLG is
supporting the education of young people across China from behind the
scenes. SDLG helped to build two Hope Primary Schools in Kashgar,
Xinjiang Province, and Anshan, Liaoning Province, to give children better
access to education in rural areas. SDLG also pioneered the China Top
Driver campaign to improve awareness of operator safety.
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SDLG takes its corporate social responsibility seriously and is always
prepared to donate money, aid packages and machinery following
natural disasters such as the recent mudslide and earthquake in China.

SDLG machines can help to remove rubble, rebuild damaged

infrastructure and repair waterworks following a natural disaster.
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Lingong was founded
Successful trial production of the ZL40 wheel loader
Successful trial production of the ZL50 wheel loader

Lingong is honored with the “National Level-Il Enterprise” award from
the Ministry of Machine Building and Electronics Industry

Lingong reforms its corporate structure and Shandong Linyi
Gonstruction Machinery Go., Lid. is founded

Lingong is promoted to a state large-scale (1) enterprise

Lingong goes public and is listed on the Shanghai Stock Exchange
with approval of the China Securities Regulatory Gommission

Lingong becomes 1SO 9001 certified for its quality management system

Lingong is restructured and renamed as “Shandong Lingong
Gonstruction Machinery Co., Lid.”

Lingong is accredited as a “National High-tech Enterprise”

SDLG’ s research project for its mechanical/electrical hydraulic
system 1o be integrated into its intelligent monitoring system is
listed in the “National 863 Program”

Post-doctoral works station is founded with approval from the
Ministry of Personnel of the PRCG.
SDLG wheel loader is named one of China’s “Famous Brand Products”

Lingong relocates to Linyi’ s Economic Development Zone and
SDLG’ s sales volume exceeds 10,000 units

Lingong enters Joint Venture partnership with Volvo CE

“Well-known” trademark by the State Administration for Industry
and Commerce

Lingong opens a production line for SDLG excavators at its Linyi
manufacturing site

SDLG’ s 20,000 units excavator project is fully up and running
Lingong is conferred with the “May 1st Day Labor Medal”

Lingong releases its second generation energy-saving products
that improve efficiency by 20%

Lingong exceeds RMB 10 billion in sales revenues

Lingong’ s Technical Genter receives the “National
Class Technical Genter Award”

SDLG’ s excavator factory in Pedemeiras, Brazil, begins praduction
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